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• CPA and Personal Financial Specialist
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The Significance of 1993

•Mosaic web browser

•www goes public

•Nvidia was Founded

•Pentium processor

•Portable Document Format (PDF) 

“The Internet? We are not interested in it”– Bill Gates, 1993



Evolutions of the Web

Web 1.0
connect to information 

Web 2.0
connect to one another 

Web 3.0
• Blockchain

• AI

• Metaverse

• Decentralization Defi



A.I. Nomenclature
ChatGPT

Generative artificial intelligence (AI)

Machine learning

GPT (generative pre-trained 

transformer)

DALL-E (a tool for AI-generated art)

LLM (large language model)

Prompt engineering
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Impact and 

Role of AI

AI will augment and scale the 

legal practice, especially with 

areas like EP:

● Foundational principles 

● Rules-based systems & AI

● Clients optimizing for:

○ Speed

○ Quality

○ Affordability

● Addressing attorney concerns:

○ Replacement

○ Pricing
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Meet Mo
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Mo in Our Products

The beta version of our chatbot 
launched in May. Individual investors 
can access Mo through Morningstar 
Investor, while financial professionals 
can access Mo through Direct 
Compass.
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A New Way to Query Morningstar’s Wealth of Insights
Delivering context that’s greater than the sum of our parts

Our human advantage – 
Independent, transparent 

editorial and research 
teams

Our rich 
database

The intellectual property 
and data Morningstar 

creates 

The ability to package and 
deliver insights in a whole new 

way
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Other Uses of AI 

Risk Assessment

Financial 
Planning

Compliance & 
Fraud Detection

Client 
Communications

Back Office Tasks



Oversight

Responsibility with AI
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QualitySecurityPrivacy Transparency
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Types of AI 
Relevant to 

Estate Planning

• Document Automation Software

• Legal Research Tools

• E-Discovery Platforms





How can AI 
HELP 

lawyers?

• AI can help lawyers save time
• AI produces high quality work
• AI improves organizational and 

logical structure
• AI enhances creative analysis 

and identification of persuasive 
precedent

• AI reduces attorney stress and 
frustration

• AI improves client relations



How can AI 
HURT 

lawyers?



Practical Applications

▪ Proof read

▪ Draft emails

▪ Summarize large texts

▪ Explain in simple terms



ChatGPT 
Prompts for 

Lawyers 



Prompt Guide

PRIME PERSONA PROMPT PRODUCT POLISH



SAMPLE 
PROMPT

▪ I'm working on an estate plan for a client, Mr. Johnson. He's a 
retired engineer with two adult children and substantial assets, 
including a primary residence, investments, and a valuable art 
collection.

▪ For this conversation, ChatGPT, let's maintain a professional, 
informative, and empathetic tone. We want to instill confidence 
in our client while discussing sensitive matters.

▪ I need your assistance in this estate planning session. Firstly, 
please provide a concise summary of the key elements Mr. 
Johnson should consider when structuring his will and trust. 
Highlight any potential tax implications. Then, outline the steps 
involved in creating a living will and durable power of attorney, 
and explain their significance. Additionally, suggest strategies for 
distributing his art collection among his children, considering their 
preferences and potential valuation challenges.

▪ I expect detailed and well-structured responses for each question, 
with relevant legal insights and examples where applicable. Feel 
free to use bullet points or subheadings for clarity. Ensure that 
the information is easy for both me and Mr. Johnson to 
understand.

▪ After you provide the initial responses, I'll review them for 
accuracy and completeness. We may need to refine some details 
or request additional information as needed.



• Data Breaches and Privacy Concerns

• Risk of Errors

• Loss of Personal Touch

• Competency and Ethical Obligations

• Bias and Discrimination

• Potential for Fraud

• Privacy Concerns

Drawbacks 
and Ethical 
Concerns
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